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What Can We Do 


What can Statistics Canada 
employees do to help the Viet- 
namese refugees? 

Heather Stewart of personnel 
has been gathering information 
from all available sources to try 
to find a role for bureau em- 
ployees. 

“As agovernment department 
we can’t sponsor refugees,” 


Heather explains, “and since a 
commitment to sponsor can 
mean paying several thousands 
of dollars more (or less) than 
anticipated, it is hard to ask 
groups to take the responsibili- 
ty. But we might be able to form 
a large enough group to spon- 
sor an individual ora family, and 
perhaps we could organize 


Sales Add Value 


When Recreational Activities 
(catalogue #87-501) was re- 
leased in November 1978, the 
total expected need was for 820 
copies. But travel, tourism and 
recreation chief Bob Chadwick 
had no intention of restricting 
circulation to expected users 
During January and February 
he sent asimple mimeographed 
note about the publication (with 
an order form on the back) to 
some 2,900 members of groups 
that might logically be quite 
interested — creating a demand 
for an additional 1,200 copies 
Still not satisfied, Bob worked 
with Michael Blagg of informa- 
tion division to produce 10,000 
copies of a New from Statistics 
Canada promotion sheet with 
the catchy title Canada at Play. 
Most of these were mailed to a 
selection of information divi- 
sion's mailing lists, but 1,900 
members of the Travel Industry 
Association of Canada got their 
copies as inserts in an associa- 
tion newsletter. As a result, 
casual sales rose to 1,812 by 
July 11, and the total press-run 
to date is up to 2,420. 

This is just one of the most 
recent examples of extending 
casual sales (other than to 
subscribers) of bureau publica- 
tions through low-cost promo- 
tion. Other recent notables 
include Human Activity and the 
Environment (4,600 casual 
sales out of 5,500 total distribu- 
tion); Investment Statistics 
(1,495 casual sales for 1978 
release out of 2,241 total distri- 
bution); /ntercorporate Own- 
ership (5,581 out of 6,985), 
Social Security National Pro- 
grams (4,195 out of 5,073), and 
the annual Market Research 


Handbook for 1978 (2,050 out of 
3,050 in spite of a growing 
number of subscribers). 

Is promotion really worth- 
while? 

“Statistics have no value 
whatever except when some- 
one uses them,” insists one of 
the bureau's most consistent 
promoters, Gerald Snyder, as- 
sociate director of merchan- 
dising and services division, 
“and nobody uses statistics that 
they don't know are available 
By careful promotion you can 
sometimes double or even triple 
the real value of your product — 
by doubling or tripling the 
number of users — at a costin 
dollars or man-hours that is 
negligible compared to your 
total investment in developing 
and publishing your statistics.” 


teams of volunteers to provide 
some of the non-monetary help 
that is needed by the refugees, 
the sponsors and Project 4000. 
The first step is to find out who 
wants to help. Then we can get 
together to work out what we 
can do.” 

A group of individuals who 
had already inquired about how 


—— 


they might help met on July 31 
They formed an informal com- 
mittee to assist bureau em- 
ployees who want to help. 

It was quickly established 
that the trust fund recently set 
up by local 503 of the Econo- 
mists, Sociologists and Statisti- 
cians Association (ESSA) can 
be used by all Statistics Canada 


Chief of travel, tourism and recreation Bob Chadwick (/eft) checks 
plans with assistant director Yvon Ferland (seated) and marketing 
team-mates Tony Bouttell and Janice Ife. 


Marketing publications is a 
streamlined routine for Gerry. 
By the time an issue comes off 
press, his promotion plans are 


all ready to roll. He has worked 
with user advisory services, 
publications distribution and 

(Continued on page 2) 


Lively Warm-up Planned for United Way 


We can all be involved in the 
1979 United Way campaign 
even before it officially opens 
on September 17. 

Two new factors make pre- 
campaign activities more im- 
portant than ever before. First, 
all employees will want to get 
their donations and pledges in 
during the first official week of 
the campaign to qualify for the 
early-bird bonus draw ticket. A 
good early-warning program is 
planned, based on the second 
new factor — the laugh-filled 
mock olympics that will open 
the campaign. Statistics Cana- 
da will hold preliminary compe- 
titions to qualify our team on 
Monday, September 10. 

The games will have some- 
thing for everyone. Joggers can 


enjoy a five-km group jog — not 
a race, participation is the 
objective — and a special route 
from Tunney's Pasture to the 
games-site is under considera- 
tion. Competitive athletes might 
prefer the bureaucratic shuffle 
(a 50-metre race, running one 
step forward and two steps 
back) or the briefcase toss to 
determine who can make the 
longest fling with a standard- 
issue government briefcase 
loaded with a five-kg “lunch” 
The red tape cutting contest 
requires strong-handed com- 
petitors to convert a three- 
metre length of red ribbon into 
two three-metre lengths usinga 
pair of standard-issue govern- 
ment scissors. The more 
scientific-minded can test their 
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Preparing tor the world’s largest census — some 40 times as large as Canada's — a delegation of 
experts from China visited Statistics Canada in mid-July. The official tour group (left to right above): 
Seated: Shen Yimin advisor on population census, Sung Shuting from the Chinese Institute of 
Electronics, Li Chenrei deputy director of the State Statistical Bureau, Chief Statistician Peter 
Kirkham, Wang Xinta deputy chief of population statistics, and divisional deputy chief Xu Xuan; 

Standing: Guy Leclerc ACS economic statistics, Ivan Fellegi ACS census and household surveys, 
Roque Garcia-Frias of the United Nations, Yuan Jinyin of the Chinese Computer Centre, Gunnar 
Berggren of the United Nations, Li Zengnan deputy chief of the computer centre, Jean Paul-Trudel 
director general of systems and data processing, Béla Prigly co-ordinator of international relations, 
and Tsui Tsien-Hua of the Chinese Embassy. 


skills in the paper airplane toss, 
by making a plane from a sheet 
of 8% x 11” paper and flying it 
farther than anyone else. Artists 
will also have a chance to do 
their thing for charity in the 
Paperclip sculpture contest — 
the only rule being that nothing 
but paperclips may be used 

Don't be surprised if the 
Statistics Canada Performing 
and Related Duties Hot Jazz 
Society breaks out of its year- 
long seclusion for this cam- 
paign 

“The fast-start aspect of this 
year’s campaign also means 
that our whole team of canvas- 
sers, team captains and field 
managers will have to be fully 
prepared for a very heavy first 
week,” says campaign coordi- 
nator Moe Tremblay. “Full at- 
tendance at training sessions, 
even for experienced helpers, is 
vital because we just won't have 
time for foul-ups.” 
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out Project 4000? 


employees. If you are sponso- 
ring a refugee you can apply to 
the fund for financial backing, 
and if you would like to contri- 
bute money to back sponsors, 
you can do it simply by making 
a cheque out to “ESSA Project 
4000" (post-dated cheques are 
acceptable) and contacting Kim 
Farrall of labour division at 5- 
7071, Bernie Granville of input- 
output division (5-8261) or Ken 
Lee of business finance (5- 
9836). 

There is a lot of red tape 
involved in sponsoring refu- 
gees, and even just helping the 
sponsors can get pretty compli- 
cated, so the committee will 
endeavour to keep up to dateon 
all the pertinent regulations, all 
sponsorships by bureau em- 
ployees, and all assistance 
offered by Statistics Canada 
employees. ScanLine 3-7444 
will act as the communications 
centre. 

So if you are a sponsor, 
please leave yourname, mailing 
address and telephone number 
with ScanLine 3-7444. We will 
try to keep you posted as to 
what assistance is available, but 
when a need should arises, 
please call ScanLine 3-7444. 

If you want to join a group of 
sponsors or find individuals to 
fill vacancies in your sponso- 
ring group, call ScanLine 3- 
7444 

If you want to offer assistance 
— accommodations, transpor- 
tation, shopping guidance or 
administrative help — and parti- 
cularly if you have appropriate 
linguistic skills to offer, please 
call ScanLine 3-7444 

In the meantime, we can all 
help fill some of the refugees’ 
needs. Neila Humble and Guy 
Auger of business statistics 
integration group have establis- 
hed drop-boxes for clothing, 
bedding, shoes, towels, face- 
cloths, pots and pans and 
dishes and cutlery. The boxes 
are located at the commission- 
naires’ desks in the Jean Talon 
and Statistics Canada buil- 
dings, and in the inquiries 
centre (right beside the com- 
missionnaires' desk) in the R.H. 
Coats building. A team of volun- 
teers clears these boxes daily, 
taking the donations to the 
drop-off centre at the Parkdale 
United Church. For more infor- 
mation call Neila of Guy at 5- 
9214 


Wintario Grant Will Boost 
Bureau’s Fitness Program 


Statistics Canada's fitness pro- 
gram has been awarded a 
Wintario grant of $4,350. 

“It lifts our program to a new 
level,” fitness committee presi- 
dent Ulla Levenson of public 
finance division says. “We'll 
have skipping ropes, mats, 
weights and stationary bicycles 
to work out with. There'll be a 
cassette player to provide mu- 
sic, and a first aid kitin case it’s 
needed. We'll even have fat 
calipers, dynomometers, steps, 


and everybody's guardian an- 
gel, scales, to measure our 
fitness levels and our progress. 
To top it all off, now we will be 
able to finance training of more 
volunteer instructors.” 

In addition, the committee 
hopes to start a library on 
fitness and nutrition 


Registration for the fall ses- 
sion of fitness classes begins on 
September 4, and the classes 
start on September 11 


Editor, Bill Pearce 
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Gerry Snyder (right), associate 


director of merchandising and 


services division and Michael Blagg of information division study 
specifications of some available mailing lists. 


Publication Sales Can Increase Value 


(from page 1) 
information division to estab- 
lish the most likely lists of 


potential users, the sales ap- 
proach has been worked out 
and mailing-pieces have been 
written and printed. Usually his 
program starts with a small 
piece in the Statistics Canada 


$175 in prizes 
for Scanworthy photos 


for information call 
ScanLine 3-7444 


Daily and Infomat. Sales figures 
are checked every two weeks so 
reprints can be ordered before 
stocks run out, and additional 
promotion can be arranged if 
required. Promotional mailings 
are staggered to prevent 
swamping distribution. 

“There's nothing worse than 
selling a potential user and then 
not filling his order for six 
weeks,” Gerry says. 

Publications distribution and 
information division have de- 
veloped a system to tell what 
response comes from each 
mailing. That guides Gerry's 
selection of the most promising 
lists for the next promotion. 

Although Bob Chadwick and 
Gerry Snyder have high praise 
for the support provided by the 
bureau's service divisions, both 
felt that the subject matter 
officer has a vital part to play in 
promoting publications. 

"The subject matter officer 
has to initiate and monitor the 
whole program,” Gerry ex- 
plains. "He must supply the 
necessary expertise regarding 
his product, potential users, 
and timing.” 


pols, pans, dishes and cullery, 


Help the Boat People 


Project 4000 needs men’s, women's, children's and infants! 
clothing and shoes, as well as household necessities such as 
bedding (pillows, blankets and sheets), towels, facecloths, 


You can help by donating any working day in drop-boxes 
maintained by Statistics Canada employees. The boxes are 
located at he Commissionaires' desks in the Jean Talon and 
Statistics Canada buildings, and in the Inquiries entre beside 


the Gommissionaires' desk in the lobby of the RH Coats 


building 


For information call Neila Humble or Guy Auger at 5-9214 


# The Businessmen's and Wo- 
men's Olympics suddenly mo- 
ved their registration date 
ahead about three weeks to 
August 7, so most of our plan- 
ned promotion for the Statistics 
Canada team could not get out 
in time. But organizers Russ 
Page and Sean Burrows have 
rounded up a _ high-spirited 
group that intends to make an 
impressive showing. By the 
time you read this, most of the 
team will be knuckling down to 
serious training, coached by 


Russ, Sean and javelin and 
discus expert Brian Carpenter. 
As reported in July Scan, the 
big games take place on Sep- 
tember 9 (watch your newspa- 
per for timetables) and Photo- 
Scan shutter-bugs will be most 
welcome. 

@ July Scan wrongly identified 
Jean Currier as Jean Carrier. 
Sorry, Jean 

#FastScan Directory correc- 
tions: 

Address for systems develop- 
ment division is 13 Coats 


PSAC Local 70059 is at 722- 
8385. 

Please call ScanLine 3-7444 
with changes as or before they 
occur. 

# A woman's ring was found in 
the Parkdale parking lot on 
August 2. It has been turned 
over to security, Room 1104, 
Statistics Canada building. 
Retiring 

Des Hanratty of business statis- 
tics classification staff will retire 
on August 17 after 35 years with 
the public service. 


Its Far More than Just Transportation 


Her motorcycle is far more than 
just a means of transportation 
to Helene Delcorde of educa- 
tion, science and culture divi- 
sion 

Before she was old enough to 
take a vehicle onto the road 
legally, her father, an avid 
cyclist, had introduced her to 
the arts and sciences of motor- 
cycling. At the ripe old age of 18 
she had completed the basic 
course offered by the Ottawa- 
Carleton Safety Council and 
had purchased her first ma- 
chine. 

“It was a neat little black-and- 
chrome 450 Honda Hell Cat 
with flat bars," Helene explains 
with the kind of a glow that you 
might see on a woman's face 
when she describes the cutest 
kitten she ever owned. 

Since then she has traded up 
to the sleek little orange beauty 
that you occasionally see park- 
ed behind the Coats Tower. It 
consists of a 1975, 750 cubic 
centimetre Honda engine 
mounted in a Rickman (British) 
racing frame. The engine has 


Baseball to Aid 
Children’s Hospital 


The labour division Gang will 
take on the Ottawa-Carleton 
Emergency Measures Organi- 
zation's 49ers in whatjust might 
be the most entertaining base- 
ball game you'll see this year 
You can watch the fun at noon 
on September 6, on the dia- 
mond at the south end of 
Tunney's Pasture (right oppo- 
site the R.H. Coats building) 

Bring your lunch and a little 
cash. The hat will be passed to 
help pay for a $3,000 hypother- 
mic blanket — the kind that 
brought a frozen Ottawa girl 
back to life last winter — for the 
Children's Hospital of Eastern 
Ontario. 


Helene Delcorde of education, science and culture division settles 
comfortably onto her 900-cc Honda-Rickman. 


been rebored to 900 cc. Actually 
this would not necessarily be 
the best machine for most 
cyclists. The frame is designed 
for racing, which means it 
would fold most drivers up into 
a relatively uncomfortable posi- 
tion to minimize wind resis- 
tance. But 5'4” Helene finds it 
very comfortable. “I don't have 
to reach far for anything," she 
explains. The low centre of 
gravity and excellent balance 
make it unusually easy to hold 
up at stop lights and the stiff 
racing suspension makes it 
easy to control under way. On 
long trips pressure of the wind 
flowing over the low winds- 
creen creates a soft pillow for 
Helene to lean against, easing 
the load on her back. And all 
this rolls at 80 mpg economy. 
But Helene does not restrict 
her cycling to tourism. She took 
the Ottawa-Carleton Safety 
Council's “Off-road” course 
several years ago, and promptly 
added an off-road cycle to her 
personal fleet. This extended 


Secretarial Workshops 
Start Again in September 


Last year Equal Opportunities 
for Women sponsored a series 
of workshops for secretaries 
Covering work-related topics 
such as career planning, classi- 
fication, time management, 
delegation and filing systems, 
the two-hour sessions averaged 
20 participants. 

"Thanks to the efforts of our 
sub-group on utilization of 
secretaries and several other 
resource people, the work- 
shops were very successful,” 
says EOW co-ordinator Pam 
Going. “They must have filled a 
real need,” she adds, “because 
93% of the participants recom- 
mend that a course be devel- 
oped and integrated into the 
regular Statistics Canada 
training program.” 

So another series is planned 
for the fall. The first, on Septem- 
ber 27 from 9 to 11 am. in 
classroom #1 on the 4th floor of 
the R.H. Coats building, will 
concentrate on how to take and 
write minutes. Subsequent ses- 
sions will cover good telephone 


usage, typing, shorthand and 
(for managers) how best to 
utilize your secretary. 

Watch Scan for further details 
on the series, 


lunch-hour course on 


SIGN 


LANGUAGE 


contact 
Jan Mears 
or 
Fran Trant-Bélanger 
5-C RH, Coats 
6-0448 


her scope to trail-riding and 
wilderness camping trips. It 
also got her into the Bytown 
Motorcycle Association. 

We'll discuss the competi- 
tions in a future issue of Scan 
but in the meantime, you might 
be interested in another of 
Helene's motorcycle pastimes. 
She is an instructor in the 
Ottawa-Carleton Safety Coun- 
cil's off-road cycling course. If 
you have ridden a motorcycle 
(and therefore know the basics) 
you can arrange to take the 
course by calling the Council 
(238-1513). Instructors take two 
or three students each on 
Tuesday nights from six to nine. 
They teach the tricks for riding 
through sand, mud and rocks as 
well as how to control jumps 
and rear-wheel slides, and how 
to avoid “high-siding!! (being 
thrown over the handle-bars). 
You might be surprised to find 
the Safety Council teaching 
showy manoeuvres such as 
“wheelies” (riding along balan- 
ced on the back wheel, with the 
front wheel high in the air) but 
this is an essential technique for 
riding through mud and over 
logs. 

If that sounds like fun, why 
not give it a try? And watch 
Scan fora story about motorcy- 
cle competitions. 


An adjustable volume control 
was installed in this telephone 
to help an employee overcome 
a hearing problem. If such a 
device might help you, call a 
member of the committee to 
help the handicapped, or call 
ScanLine 3-7444. 


At the beach 


Steve 
O'Brien 


Learning 


Uses of sand |" 


There Was Something for 


While all the children were 
having their fun, as Steve 
O'Brien's picture-story shows 
so well, lots of adults were 
winning in their own ways. 

The biggest winners got ten- 
speed bicyclesin the door-prize 
draws; Louise Culumovic of 
business finance, Bud Desjar- 
dins and Lennox Fortune of 
data processing, Julliette Gau- 
thier of Ottawa regional office, 
Frank Mayda of methodology 
and Ray McRoberts of adminis- 
trative services. 

Of course, every child got a 
door-prize, and many received 
additional awards in the races, 
but the largest number of adult 
prize-winners could be found 
carefully placing kernels of 
corn on bingo cards. 

Meanwhile, the tug-of-war 
championship was hauled away 
from last year's winners (Gib 
Labelle, Garry Mahoney, Mike 
Miller, Terry Prest and Denis 
Sauvé) by Jacques Carrière, 
Bob Longpré, Dave Van Luven, 
Tom Newton and Marcel Poi- 
rier, and in the three-legged 
race, Theresa Carrol and Dave 
Van Luven hobbled across the 
finish-line in first place, follo- 
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Impressions of the Picnic 


Photos A mid-July sun, 
and an ideal location, 
comments 


a chance to relax with those 
by we see daily, and to meet with 
their families and friends | 
all combined to make picnic 1979 | 
one of the best outings ever. 


These photos captured a few 
of the hundreds of events that 
happened the day we became 
one extended family at play, 
enjoying ourselves 

and all our children. 


Uses of sand 
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Hide and seek 


social 


= 


Symbol of man 


wed by Ruth Hoit and Terry 
Kelly in second, and Debbie 
Traversey and Jacques Salvail 
in third. 

Scan has not been advised as 
to exactly what victory was 
involved, but we have iton good 
authority that the Statistics 
Canada Swimming Team per- 
formed the traditional swim- 


ming team celebration of thro- 
wing their captain (Peter 
Kirkham) in the lake. 

Although final figures are not 
in yet, it looks as though the 
Statistics Canada Recreation 
and Social Association and all 
the activities it supports were 
very big winners as a record 
crowd overflowed the assigned 


parking spaces and rapidly 
consumed the entire stock of 
children's gifts as well as bean 
suppers. President Pete Gar- 
neau had high praise for the 
way his team of volunteers 
coped with the unexpected 
numbers, and particularly for 
past president Jacques Car- 
rière's uncanny knack of antici- 


Halifax Tops Winnipeg in Golf Tournament 


The twinning of Nova Scotia 
with Manitoba for Canada's 
birthday celebrations inspireda 
golf tournament between our 
regional offices in Halifax and 
Winnipeg. Scores were proces- 
sed in accordance with the 
Calaway handicap system, and 
were apparently authenticated 
by an anonymous committee of 
five statisticians, three data 
Processing methodology ex- 
perts, three lawyers, a Montreal 
bartender (well-known to all 
Participants), an industrial dis- 
putes mediator and an attrac- 
tive CR3, (Editor's Note: The 
opinions of this committee do 
not necessarily reflect those of 
this publication.) On this basis, 
Halifax emerged victorious with 


Ladas Trophy to Boost 
Big Brothers Bowlathon 


Representatives of the three 
bureau bowling leagues have 
decided that the historic S.J. 
Ladas Trophy, first donated to 
Statistics Canada's competitors 
in 1933 by the owners of the 
Rideau Bowling Alleys, will 
become a feature of the annual 
Big Brothers’ Bowlathon 

It was agreed that each lea- 
gue will supply two teams of six 
of their best employee bowlers 
(at least two members of each 
team must be female) to com- 


pete for the trophy. The tourna- 
ment will take place at the Big 
Brothers’ Bowlathon, and along 
with the money raised through 
bowlers’ sponsors, each team 
will contribute a $25 entrance 
fee to the charity. 

Handicapping will be based 
on a minimum of 21 games 
bowled in league competition 
between September 4 and De- 
cember 15, 1979. 

Watch January Scan for the 
list of competitors. 


an average net score of 76.50 
over Winnipeg's 77.25. 

John Campbell reports that 
the Winnipeg section of the 
tournament was combined with 
the annual office picnic, on hot, 
muggy, mosquito-filled June 
14. Arnes Golf Course was 
picked as the ideal location — 
just four miles from the picnic 
site at John's cottage on Drun- 
ken Point in the Valhalla Beach 
area. Top golfers were: Bob 
McConkey (with 75 net), Gus 
Janczyszyn (77), Lloyd McCaw 
(78), Ted Swan (79), Doug 
Finch and Bill Lane (80), Kim 
Shaw (86) and Wanda Swan 
(94) 

Hosting 47 Winnipeggers at 
the picnic, John Campbell bar- 
becued great mounds of ham- 
burgers while resplendent in an 
outstanding red apron, On the 
badminton court, Dale Turner 
and lan Gordon took the mixed 
doubles crown (swatting 3,759 


Interested 
in a low cost 


Octoberfest 


weekend? 
call 
Pete Gameau 
6-9301 


mosquitoes) while the lawn- 
dart competition was won by a 
team identified only as Logie, 
Smellie and Barb. 

The Haligonians had super 
weather when they attacked the 
Oakfield Golf and Country Club 
on June 29. Our local corres- 
pondent, Ray Belliveau, does 
not mention mosquitoes, buthe 
does report that snakebite anti- 
dote caused some scores to 
skyrocket. 

Ray modestly attributes his 

carding the best gross score to 
having an experienced caddy — 
Dick Aldhelm-White (Banff 
Springs Hotel, 1938) “who tire- 
lessly offered his expert ad- 
vice”. Second best gross was 
chalked up by regional director 
Kevin Power. 
Net scores worked out to: Ron 
Theriault, 75; Kevin Power and 
Ray Belliveau, 76; Ernie Dicki- 
son and Bob Hayes, 77; Marian 
Coffin, Denis Cormier and Keith 
Matheson, 78; Lawrie Buckmas- 
ter and Jim Densmore, 88; and 
Brian Matthews, 92. 

"Chilidogs at Marian Coffin's 
on-site trailer made for a plea- 
sant end to a beautiful day,” Ray 
reports, 

The tournament was so suc- 
cessful that Ray is probing the 
possibilities of making it an 
annual event with all regional 
offices and field division of head 
office participating. Watch 
Scan for developments. 


Everyone at the Statistics Canada Picnic 


pating problems and popping 
up just in time to keep them 
from becoming serious. 

A sincere vote of thanks to 
our three union locals for provi- 
ding the bean suppers, and to 
all the employees who worked 
so hard to make the picnic a 
success: Diane Astles, Jack 
Bailey, Ron Black, Sharon 
Drouin, Sandra Gielfeldt, Fred 
Gooden, John Junton, Gib 
Labelle, Henri Lecot, Bob Long- 
pré, Mark Markwick, Betty Anne 
Parent, Marcel Poirier, Richard 
St. Amour and Robert Walsh. 
And let's not forget the great job 
done by the clowns — Chantal 
Pinthillier and Danny and Denis 
Garneau. 


Register for 


Tuesday 


Ex-Press League 
starting Sept. 4 contact 
Emie Douris 2-1566 


Wednesday 


SC League 
starting Sept. 5 contact 
Eva Francoeur 5-6234 


Thursdays 


Tab Services League 
starting Sept. 13 contact 
Marion Montgomery 
3-5686 
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